“BoaocHabasBaHe — ®OPMVJISIP MO KAYECTBOTO Koa: ®K 7.3-2

Oynas” EOO[ rp. Bepcusi: 01
Pasrpan 3ASABKA 3A BBEMAHE HA NPOBN/U3BAAKU OT VaMeHeHue: 3/01.04.2025

JTabopaTtopus 3a OTNAABYHU BOAWU / USNUTBAHE HA B CUNA OT:vevneennrennrennnnns
M3nnTBaHe Ha BOAM OTNAADBYHMU (3)/NOBBPXHOCTHM (4) BOAU CrpaHuua: 1 ot 2

N2 ivrrennraranns Y AT 2025r.
1. 3asBuTEN Ha B3eMaHe Ha npoba / N3BaaKa /M3nuTBaHe:

/vMe Ha opraHusaums/ume, hamunus Ha KneHTa, aapec, TenedoH, e-mail/

2. 3asBsiBaHe Ha nabopatophu AeiiHoctu: Lssemane Ha npo6u L nsnursare

3. MeTopa 3a B3eMaHe Ha npobaTta/u3BagkaTa: I:|E,CI,C ISO 5667-10:2020
4. NpeHTudurkaumsa n onvcaHune Ha npobaTa / u3BagkaTa:

4.1. Bug Ha npobata/v3Baakara: O oTnagbyHa Bop,aE| MOBBPXHOCTHA BOAa;

4.2. Tvn Ha npobaTa / n3BaakaTta O eHOoKpaTHa O CbCTaBHa (NponopuyoHanHa no o6em unm no Bpeme);

4.3. UpeHTndukaums Ha npobata / n3Baakata N2.........cceeveeveennnen, Y T 2025r.;

4.4, KONMYECTBO HA NMPOOATA / MBBAZKAT. ... eeeuveeiueeeirerestuseseseesnssssessessssssssssentassssseeeessmseeeessmeeeeernm e, e ;

5. MscTo Ha B3eMaHe Ha npobata / u3BaaKara:

6. HopMaTuBEH AOKYMEHT:
DHAPE,CI,BA N2 7 ot 14.11.2000r.(06H., B, 6p. 98 ot 1.12.2000r.)

O Pa3pELlUNTENTHO/IOTOBOP .....oocvvierieiieeectie et eeteeeete e et etee et eete e e te e sbeeenteesaaeenbeeeareeenes
7. lNokasaTtenu 1 MeToam 3a U3NUTBaHe:

I:lAKTMBHa peakums — BAC 17.1.4.27:1980 (3,4) (| 06wy azot — BJZIM 23/2007 (3,4) O Onoso — BJIM 10/2006 (3,4)
O 06wy cyx OoCTaTbK, HEPa3TBOPEHM N Pa3TBOPEHN O 06w, pocdop — B/IM 24/2007 (3,4) O LnHk — B/IM 08/2006 (3,4)
(3,4) BewectBa — b4C 17.1.4.04:1980 (3,4) O docaTtn (Pochatn kato docdop)- O Kaamuii — BJSIM 07/2006 (3,4)
U oeron — BAM 17/2007 (3,4) B/IM14/2021 (3,4) U Meg - BAM 11/2006 (3,4)
O MNepMaHraHaTHa OKMCNSIEMOCT — U Manran - BIM 05/2006 (3,4) O Xpowm (III) — B/IM 06/2006 (3,4)
bAC 17.1.4.16:1979 (3,4) O AMoHwueB azoT — BJZIM 15/2007 (3,4) O Xpom (VI) — BJIM 06/2006 (3,4)
U okuensemoct (XMK) — BNM 20/2007 (3,4) 0 Hwken — B/IM 18/2007 (3,4) O Xpom (06w) — BJZIM 06/2006 (3,4)
O BroxmmuyHa notpebHocToT kucnopog (brMKs) — (| HutpaTeH a3ot — BJZIM 02/2006 (3,4) (| EnexTponposoauMoct
BAC EN 1SO 5815-1:2019, BAC EN 1899-2:2004 O Lnannam (cBoboanu)/Unannamn (06wo) — BAC EN 27888:2000 (3, 4)
(3,4) — B/IM 16/2023 (3,4) O Hatpuii — B/IM 34/2023 (3, 4)
O Ekctpaxupyemus-a — BJIM 28/2008 (3,4) O Cyndatv — BJIM 12/2006 (3,4) O ApceH — BJIM 31/2012 (3)
O HedTonpoaykty — B/IM 29/2008 (3,4) O PasTBOpeH kuncnopoa — BAC EN 25813:2004 (3,4) LI >kensizo - BNM 09/2006 (3,4)
Ianopmum — BJIM 01/2006 (3,4) 0 Pa3TtBopeH kucnopoa — ISO 17289:2014 (3,4)
O AHVOHHW CUHTETUYHM MOBBPXHOCTHOAKTUBHM (| HutpuTen azot — BJ/IM 03/2006 (3,4)
B-Ba(A-CMNAB) — BJIM 21/2007 (3,4) O CyMa OT kanuuii n MarHesuit - BAC ISO 6059:2002 (4)

8. OTKNOHEHUs, AONMbIIHEHWS UK U3KITIOYEHUSt OT MeToAa 3a NpoboB3eMaHe/n3nuTeaHe/onpeaeneHTe ycnosus

/KoHcynTaumm ¢ KnneHT/

n3meHeHMS MO JOroBOP N2 / 3aSIBKA N .......uiiiiiiiie et ste et e s e s s s e ee e s s s s e e e a s s s e s e e r s n e e e e e e s s nes saeeeeennnnnnnsesnnnnnn ;
3AM03HATHI L. Y ST 5 2ttt braa s )
/vme, pamunus, nognmc/ /vme, damunns, noanuc/
9. CpOK Lo be I e N =Y AT LSt LS o 1 TG T 1 1 2] = N 1= ’

Cnep n3nuTBaHe OCTaTbKBLT OT NpobaTa ce yHULLOXaBa.

JINB npwnnara reBxaB 06XBar 3a 4acT oT 1abopaTopHUTe AEHHOCTH, onncaH B CnK 7.2-1 Cnncwvk 3a Nogavbp)caHe aKTyasIHoCT Ha

CTaHaapTH3HpaHHUTe METOAH 3a U3NMUTBaHe 1 NMPpoboB3eMaHe B rbBKaB obxBar"

CraHgapTH3npaHn METOAN 3a M3NIMTTBAHE/MPOBOB3EMAHE C MPOMSAHA, 3AMAHE, OTMSIHE . vsursssrrsssmssssssssssssssssssssssssssssnsssssnsssssnnsssnns
(To4Ha naeHTnpnKayns Ha CTaHAapTHINPaHNS METo])

XHenas (| /He xxenas D, rnocoYyeHns1/Te METoA/M 3a N3NMUTBaHE/NMPoboB3eMaHe Aa 6bA4e/ar rMPHIOIKEHH C MPOMSAHAa, 3aMIHa NN
OTMSAHAa, M3BbH 06XBaT Ha aKpeagnTayns.

JEKNAPAUNA OT KINEHT
3ano3HaT CbM C MeToauTE 3a B3eMaHe Ha npobu/usBagku u n3nuteaHe, cbrnacHo CnK 7.1-1 “Cnucek Ha ycnyrute Ha JIMB®, ¢ npoueaypata Ha
JINB 3a ypexaaHe Ha xanbu MNP 7.9-1., n ye pe3ynTtatute BaxaT caMO 3a U3NUTBaHWTe obpa3um. He CbM/ CbM CBbP3aHO /nLE MO OTHOLUEHUE Ha
Cco6CTBEHOCT, B3aVIMOOTHOLLEHMSI C PbKOBOACTBOTO Ha OpraHu3auumsTa, CloAeNneHn pecypcu, POAHNHCKA BPb3KKY, JIMYEH MHTepec.
Hocs 0TroBOpHOCT 3a U3BBLPLUEHOTO OT MeH NPo6oB3eMaHe, CbxpaHeHue 1 TPaHCMopTMpaHe Ha npobaTa/u3BaaKaTa, BKIIOYMTENHO 33 Bb3MOXHM
n3MeHeHusi B xapaktepa W 1o noctbneaHeTo B nabopaTopusita. 3ano3HaTt cbM, Ye/IMB He HOCM OTrOBOPHOCT 3a NpeAoCTaBeHaTa OT MeH npoba.
/aKo e NpunoXxuMo/
3abenexka 1: 1.1. JIB rapaHTupa, Ye usnata uHpopmaums nonyyeHa unm cbagazieHa no BpeMe Ha M3Mb/iHEHWE Ha NabopaTopHUTe AeVHOCTH e
KoHduaeHumanHa; 1.2. JIB He 06siBsiBa foK1aABaHe Ha CbOTBETCTBUE C MOCOYEHN u3nckBaHus; 1.3.J7IMB He goknaaBa MHEHWS U ThIKYBaHMS.




“BoaocHabasBaHe — ®OPMVJISIP MO KAYECTBOTO Koa: ®K 7.3-2
Oynas” EOO[ rp. Bepcusi: 01
Pasrpan 3ASABKA 3A BBEMAHE HA NPOBN/U3BAAKU OT VaMeHeHue: 3/01.04.2025
JabopaTopus 3a OTNAABYHU BOAU / USMUTBAHE HA B CMJ1 OT:veeeennnnnseneenns
M3nnTBaHe Ha BOAM OTNAADBYHMU (3)/NOBBPXHOCTHM (4) BOAU CrpaHuua: 2 ot 2
KIIMEHTBT CE 3AAB/DKABA:

- Aa npefoctasn MHMOPMaUMs, C KOSTO MpueMalums 3asBKaTta 3a B3eMaHe Ha Npobu/W3BagKn/M3NMTBaHe He e 3amo3HaT, Ye € Hanuue pUcK 3a
6e3npucTpacTHOCTTa M HE3aBUCMMOCTTa Ha M3MWTBAHETO, MOPaaM TbProBCKU Bb3AEUCTBUMS, 06la cobCTBEHOCT, 06O ynpaBneHue, crogeneHu
pecypcu, B3avMOBPb3KU MO [OroBOPU, B3aUMOBPBL3KM OT (OMHAHCK, B3aUMOBPBL3KWU OT MapKETUHT, B3aMMOBPb3KM OT KOMUCUOHHW, B3aMMOBPBL3KN OT
npoaax6u, B3auMOBPBL3KN OT NPUB/MYAHE Ha KIMEHTU, B3aVMOBPB3KN OT POAHUHCTBO, APYrn B3aMOBPBL3KM.

JIVB CE 3AABJ/DKABA:

- 33 ugnata uHdopMaumsa nonyyeHa UM Cb3fageHa Nno BpeMe Ha B3eMaHe Ha Npobw/u3Bagkv/v3nuTBaHe Aa yBeAOMW NPeaBapuUTeNHO KIIMEHTHT,
aKo MMa HaMepeHue fa s Hanpasu MybnMuHa, C U3KIIYEHNE Ha CrydauTe, KoraTo Tasun MH@OpMaLms ce U3WUCKBA OT OTOPU3MPaHM OpraHK, KakTo u
nHdopMaumsTa, KOSTO KIMeHTa npasu obLLECTBEHO AOCTbIHA MK KOraTo ToBa € [OroBOpeHo Mexay kaneHTa u JINB (Hanpumep 3a oTroBapsiHe Ha
Xanéwu), Bcska apyra uHbopMaums ce pasrnexaa kato npodecnoHanHa TaiHa.

- [a nnaHnpa B3eMaHeTo Ha npobu/v3BagKW/M3NUTBaHE BbB Bpb3kKa C HE3aBUCMMOCTTA, 6E3NpUCTPacTHOCTTa WM rapaHTUpaHe Ha HenpeKbCHAaToO
pa3rpaHuyaBaHe Ha OTrOBOPHOCTUTE M OTYETHOCTTa NpK B3eMaHe Ha Npobu/uM3Bagku/manuTeaHe.

- [Ja ocurypu B3eMaHe Ha npobwu/u3Bafku/uanuTBaHe, KOETO € B HeroBaTa KOMMETEHTHOCT WM Ca HalWyHW HeobxoauMuTe pecypcu 3a
YAOBNETBOPSIBAHE M3MCKBAHUATa Ha KIIMEHTUTE Ype3:

-Hannume Ha koMneTeHTeH nepcoran ] pa 0 e ;

-noAxoasLLY NoMelleHust, ycnosus v obopyasaqel] pa L e ;
-BanMAMpaHm 1 BepuduLmMpanm metoam 3a usnutsaqel ga 0 e ;
-Bepuc1LMpaHn METOAM 3a B3EMaHe Ha l‘lp06M/VI3Ba,C|KVID na sy

- cneumanucTUTe npeau NpoBeXAaHe Ha B3eMaHe Ha Mpo6w/M3BaAKW/M3NUTBAHe, Ca AbXKHW Aa 3aMWUWaT BCUYKM SIBHU aHOManuu 3abenssaHu
Npeay 1 No-BpeMe Ha OCbLLECTBSIBAHE Ha N1abopaTopHUTE AEMHOCTY.

3ASABKATA MA CUJIA HA FOPUAONYECKO OBBbP3BALLIO CINMOPA3SYMEHWE MEXAY JIABOPATOPUATA N KJIMEHTA

AHAIN3 HA PUCKA 3A BE3MNPUCTPACTHOCT:
CBbp3aH /M CTe MO HAKAKbB HauMH C (ppMaTa Bb3NOXUTEN Ha NabopaTopHUTE AEMHOCTM OT HacTosLIATa 3asiBKa?
1.|:I na@He;Z. O ﬂ3|Z[H€;3. O na O He

YneH nn cTe Ha yNpaBUTENHUSAT CbBET Ha chpMaTa BBb3/1OXXUTEN Ha na6opaTopHMTe [eHOCTUTE OT HacTosllaTa 3asBKa?

1.|:I na@He;Z.Dna@He;&DnaDHe

Pa6oTuTe i1 Ha TPYAOBO WAW 6€3 TPYAOBO NPAaBOOTHOLLEHWE BbB MpMaTa Bb3IOXKUTEN Ha 1a6OPaTOPHU AENHOCTM OT HAcTosLaTa 3asiBKa?

1.|:I na@He;Z.Dna@He;&DnaDHe

M3BeCcTHO N BM € CbBMECTHO M3Mon3BaHe M/unn oTAaBaHe Nnoj HaeM Ha o6opyuBaHe M NoMeLLeHnsa C chpMaTa BBb3/TIOXXUTEN Ha na60paTopHMTe

[IEMHOCTUTE OT HacToAWaTa 3a9u3|<a?1.|:| aa ] He; 2. O na ] He; 3. O aa O He
MonyyaBaTte /i1 KOMUCUOHHWU MAWN APYrY CTUMYSIM OT bMpMaTa Bb3NOXWUTEN Ha flabopaTopHUTE AEMHOCTUTE OT HacTosLwaTa nopbyka C Len

KOMMPOMETUPAHE Ha pe3ynTaTn OT I/I3I'II/ITBaHETO?]..I:I Aa M He; 2. I:l Oa M He; 3. I:l Aa I:l HE
Mpegnaranu nu cre I'IpedDEDEHLIMM C uen npuenyaHe Ha d)VIpMaTa BBb3/TOXXUTEN Ha na6opaTopHM [eiiHOCTM OT HacTosiaTa NopbYKa 3a Hall

K)'IVIeHT?l.D na | He; 2. O aa ] He; 3. O aa O He

MNMoaabpxaTte v IMYHU OTHOLLEHUS (pO,U,HVIHCKVI, NpUATENCKU UNN Bb3HUKHANN B MUHANOTO KOH(IJ}'IVIKTVI) C YneHoBe Ha nNepcoHana ot CbI/IpMaTa

BBb3/TIOXXUTEN Ha na60paTopHMTe [ENHOCTU OT HacTosiwaTa 3aF|BKa?1.I:| Aa D He; 2. D Aa D He; 3. D Aa D He
YuacTBanu nu CTe B HAKaKBW KypCOBE 3a MOBULIABAHE Ha KBaJ'IMCbMKaLI,MFITa, OpraHunsnpaHun ot chpMaTa BBb3/TOXXUTEN Ha na6opaTopHM AeiHoCTV unu
[0CTaBANn nNn CTe ycnyru, CBbp3aHun C o6y'~|eHMe Ha CNyXuTtenum ot chpMaTa Bb3/I0XKWUTEN OT HacTosiLLaTa 3asBKa?

1.|:I na@He;Z. O p,a@He;& O na O He
*3abenexka: JiMuaTta, ymbJHOMOLLEHN Aa NPOBEXAAT CEH30PHM M3NWUTBaHUs ca cboTBeTHO: OK, OHO, OMO, MNpobos3emau
MepcoHan onpeaeneH Aa U3BbPLUM 3asBEHOTO B3eMaHe Hanuune Ha KOHMONUKT Ha MHTEpecu
Ha npobu/ n3nuteaHe:

PPN
/vme, dhamunns/ O Aa O He
2 D Aa D He
................................... /MMe,qgaanmg/
3 D Aa D He

/vme, damunus/

OEKNAPALMUSA

[JonynoanucaHute geknapupame, 4e:
Hsamame B3avMOBpPbB3KKM, OCHOBaHM Ha COBCTBEHOCT, PbKOBOACTBO, YrpaB/ieHWe, NepcoHar, CoAeneHn pecypcu, huHaHcK, AOroBOpy, MapKeTUHT, 1
nnalwaHe Ha KOMUCMOHHU OT NpoAaXbu unu apyru CTMMynu 3a NpUBIMYAHE Ha KIMEHTM MO OTHOLLUEHWE Ha 3asiBEHUS 3@ U3NUTBaHe 06exT.
*3BECTHO HM €, Ye 3a HEBEPHW CBEeAEHMS] HOCUM OTrOBOPHOCT Mo 4. 313 ot HK.

/vme, pamnnus/ /noanwuc/ /vme, pamunus/ / OaTa, yac / /noanuc/

/viHx. UB.UBaHOBa/




